
Welcome! The Webinar will Begin Shortly
To Hear Audio

 To choose your audio connection, click on the phone icon at the bottom of the screen​
 There is NO hold music, so you will not hear anything until the webinar begins.

Slides/Materials​
 https://soarworks.samhsa.gov/topics/webinars
 Or, at top left of this screen, click File > Save > Document.​

Webinar Recording
 Within 1-2 weeks, the recording of this webinar will be available at the above link.

Live Captioning​
 Live captioning is available to enhance accessibility.​
 Click “Accept” in the Multimedia pod on the lower right-hand corner of your WebEx 

screen.​
 Change the color contrast to suit your needs. We recommend “high contrast” for best 

visibility.​
For additional assistance, contact us at soar@prainc.com.

https://soarworks.samhsa.gov/topics/webinars
mailto:soar@prainc.com
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Disclaimer

The views, opinions, and content expressed in this 
presentation do not necessarily reflect the views, 

opinions, or policies of the Center for Mental Health 
Services (CMHS), the Substance Abuse and Mental 

Health Services Administration (SAMHSA), or the U.S. 
Department of Health and Human Services (HHS).
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• Muting
• Recording availability
• Live Captioning and ASL Interpretation
• Downloading documents
• Questions and Answers
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Webinar Instructions



• Share work being done at the SAMHSA TA 
Center and in SOAR communities around 
the country in the areas of diversity, equity, 
and inclusion.

• Ensure diverse groups with 
lived experience are genuinely represented 
and involved in SOAR efforts to address 
inequities and disparities within their 
communities.

• Illustrate how SOAR partners can work to 
provide SOAR assistance that is equitable, 
culturally relevant, and inclusive by 
addressing the barriers associated with 
implicit bias and trauma.
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Purpose and Objectives



Presenters
• Dazara Ware, SAMHSA SOAR TA Center, Assistant Director, Delmar, New York
• Jill Hillebregt, Social Security Advocacy and SOAR Supervisor/SOAR State Lead, 

Minnesota Department of Human Services, Housing and Support Services Division, St. 
Paul, Minnesota

Panel Discussion Members
• Jennifer Ankton, SOAR Practitioner, WellCare Services, Las Vegas, Nevada;
• Kas Causeya, Program Manager, BEST/Central City Concern, Portland, Oregon;
• Amy Lamerson, SOAR Ohio and Housing Now for Homeless Families Director and SOAR 

State Team Lead, COHHIO, Columbus, Ohio;
• Justin Volpe, Jail Diversion Peer Liaison, Community Health of South Florida, Inc., 

Miami, Florida
Questions and Answers
• Facilitated by the SAMHSA SOAR TA Center
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Agenda
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May 25, 2021

Asha Stanly, MSW, LICSW
Government Project Officer

Division of State and Community Systems Development
Center for Mental Health Services

SAMHSA SOAR TA Center



Why is Equity Important to SOAR? 

May 25, 2021

Dazara Ware
Assistant Director

SAMHSA SOAR TA Center
Delmar, New York



• SOAR case workers are the 
corner stone of service to 
others

• The way SOAR case 
workers (and those that 
support them) show up to 
work, shows in SOAR work

• Helps to ensure 
equitable access to 
effective SOAR services
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Why is Equity Important to SOAR?



• Improving conversations 
with Black, Indigenous, 
and people of color 
(BIPOC) staff

• Addressing inequity to 
strengthen workplace 
support and safety

• Extending this to the 
people we serve
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Guidance for Improving Staff Engagement
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Hiring and Supervising SOAR Caseworkers: Toolkit

• Recruiting for highly 
skilled positions

• Interviewing for DEI 
experience

• Ensuring pay equity
• Supervising SOAR case 

worker positions



• Overarching questions
• Information to consider 

that may be linked to 
the applicant’s racial, 
ethnic, or cultural 
identity
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Identifying Applicants: DEI Considerations



• Reducing implicit bias
– Race 
– Gender
– Sexual orientation

• Legal History
• History of Trauma
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Medical Summary Report: DEI Considerations



• Using Trauma Informed 
Interviewing to Reduce 
Implicit Bias

• New Notes:
– Information to Consider
– Relevant Evidence for 

Inclusion 
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MSR Interview Guide and Template



• Resource for 
developing a 
community referral 
workflow

• Separate tracking 
spreadsheet

• Analyze referral 
acceptance data for 
racial equity
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SOAR Referral Process Toolkit



Using Data to Achieve SOAR Program 
Participation Across Diverse Groups

May 25, 2021

Jill Hillebregt
Social Security Advocacy and SOAR Supervisor and

SOAR State Lead 
Minnesota Department of Human Services, Housing and 

Support Services Division 
St. Paul, Minnesota 



• Access to public assistance 
data warehouse

• SOAR advocates and clients
• Tableau software
• Data privacy – contracts and 

state statute

Minnesota’s SOAR 
initiatives to 

achieve equity 
and inclusion in 
program access 

and participation 
starts with data.
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Using Data in Minnesota
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SOAR Team: Case Exploration
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Analysis by County
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Minnesota SOAR Outcomes: FY 2020
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Filtering by Grantee
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Using Data in Minnesota



• SOAR recipients/clients 
• SOAR Practitioner feedback
• State, county, and tribal agency feedback
• Data privacy – contracts and state statute
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Summary of Findings/Lessons Learned



Panel 
Discussion
Ensuring Equity in 
SOAR Implementation
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• Jennifer Ankton, SOAR Practitioner, WellCare Services, 
Las Vegas, Nevada

• Kas Causeya, Program Manager, BEST/Central City 
Concern, Portland, Oregon

• Amy Lamerson, SOAR Ohio and Housing Now for 
Homeless Families Director and SOAR State Team Lead, 
COHHIO, Columbus, Ohio

• Justin Volpe, Jail Diversion Peer Liaison, Community 
Health of South Florida, Inc., Miami, Florida
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Panelists



Please type your questions into 
the Q&A box on the right of your 
screen
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Questions and Answers



SAMHSA’s Behavioral Health Equity
• https://www.samhsa.gov/behavioral-health-equity

DEI Resource Library
• https://soarworks.samhsa.gov/article/dei-resources

American Public Health Associations: Advancing Racial Equity Webinar Series
• https://www.apha.org/events-and-meetings/webinars/racial-equity

Advancing Racial Equity in Housing and Community Development (Case Western School of Social Work)
• https://case.edu/socialwork/nimc/sites/case.edu.nimc/files/2021-

02/Advancing%20Racial%20Equity%20in%20Housing%20and%20CD_Anti-
Racism%20Guide.FINAL_.2.18.21.v2.pdf

National Alliance to End Homelessness: Racial Equity Resources
• https://endhomelessness.org/resource/racial-equity-resources/

Resources 

https://case.edu/socialwork/nimc/sites/case.edu.nimc/files/2021-02/Advancing%20Racial%20Equity%20in%20Housing%20and%20CD_Anti-Racism%20Guide.FINAL_.2.18.21.v2.pdf
https://soarworks.prainc.com/article/dei-resources
https://www.apha.org/events-and-meetings/webinars/racial-equity
https://case.edu/socialwork/nimc/sites/case.edu.nimc/files/2021-02/Advancing%20Racial%20Equity%20in%20Housing%20and%20CD_Anti-Racism%20Guide.FINAL_.2.18.21.v2.pdf
https://endhomelessness.org/resource/racial-equity-resources/
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Next Steps

 Familiarize yourself with SOAR
 Review agency plans for serving marginalized 

communities to ensure equitable service provision
 Implement an outreach program to find and enroll all 

SSI/SSDI eligible individuals in your community
 Contact your SAMHSA SOAR TA Center Liaison with 

questions



• At the conclusion of the webinar you 
will be  automatically re-directed to 
SurveyMonkey.

• You will receive this alert that you are 
leaving WebEx. 

• Please click “Continue”!
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Webinar Evaluation



SAMHSA’s mission is to reduce the impact of substance 
abuse and mental illness on America’s communities.

www.samhsa.gov
1-877-SAMHSA-7 (1-877-726-4727) ● 1-800-487-4889 (TDD)
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Thank You
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