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Recovery Through Employment
 

September is National Recovery Month (Recovery Month). Recovery Month is a national observance held every

year to promote and support new evidence-based treatment and recovery practices, the emergence of a strong

and proud recovery community, and the dedication of service providers and community members across the

nation who make recovery in all its forms possible. Faces & Voices of Recovery is a long-standing Recovery

Month Planning Partner, an active organization in the recovery community, and the host of the Recovery Month

website. They note that Recovery Month celebrates the gains made by those in recovery from mental and

substance use disorders, just as we celebrate improvements made by those who are managing other health

conditions, such as hypertension, diabetes, asthma, and heart disease. Check out the Faces & Voices of

Recovery website for Recovery Month promotional materials and for a list of Recovery Month events.  

The SAMHSA SSI/SSDI Outreach, Access, and Recovery (SOAR) Technical Assistance (TA) Center celebrates

Recovery Month, understanding that the path to recovery can be extraordinarily challenging when one is

constantly struggling to meet basic needs. Having income and healthcare benefits and easier access to

housing is often a critical first step on the road to recovery.

 

While Supplemental Security Income (SSI) and Social Security Disability Insurance (SSDI) benefits can help

people toward that critical first step of the recovery journey, the spirit of the SOAR model recognizes other

key factors that support individuals in recovery from mental and substance use disorders, such as

employment and employment services. Employment is often desired by individuals in recovery. These

individuals often can and want to work regardless of where they are in the recovery process. Although access

to more income is a key factor in employment for individuals in recovery, it is not the only benefit.

Additional benefits offered by employment include a defined role for the individual in recovery; the

development of increased feelings of self-worth, self-esteem, confidence, and problem-solving abilities;

greater connection to others; additional structure in one's life; and an improved standard of living.

Unfortunately, there are many myths that exist surrounding receiving SSI or SSDI benefits while working.

SOAR seeks to dispel these myths by equipping community SOAR providers and SSI/SSDI beneficiaries with

accurate information about SSI/SSDI and employment. The SAMHSA SOAR TA Center has developed a

number of resources on this topic, such as the SOAR Enhances Recovery by Providing a Pathway to

Employment and the Yes, You Can Work! infographics. For a complete selection of SAMHSA SOAR TA

Center employment resources, please visit Library and Tools section of the SOARWorks website.  

Farewell to Cindy Schwartz

We want to take this time to send a warm farewell to Cindy A. Schwartz following her August 2022 retirement.

Cindy has served as the Project Director of the Eleventh Judicial Circuit of Florida Criminal Mental Health

Project's Jail Diversion Programs in Miami. Her career goals have focused on promoting system transformation,

community integration, and recovery for individuals who experience serious mental illness who are involved in

legal systems. Cindy encouraged the use of SOAR as a tool to assist with those goals, and through her

leadership, the SOAR program quickly became a model for other programs and legal settings. Cindy saw SOAR

as a true stepping-stone to recovery, and she brought that vision to life by offering employment to peers who

had been served through SOAR.

We have been so fortunate to have her serve as a consultant for the SAMSHA SOAR TA Center and as a

member of the SAMHSA SOAR Expert Panel from its inception in 2015. Cindy has presented on several

national webinars and conferences and has proven to be a strong advocate for the importance of SOAR work

in legal systems.

 

Join us in celebrating Cindy and the important efforts she led. We will miss her in our day-to-day work, but

we wish her SOARing success in her retirement.

See How SOAR Works

 Meet Our New SOAR Local Leads  

From August 16-18, 2022, the SAMHSA SOAR TA Center facilitated a SOAR Leadership Academy in Denver,

Colorado. There were 29 participants representing 17 states (California, Colorado, Georgia, Iowa, Indiana,

Kansas, Louisiana, Montana, New Mexico, Nevada, New York, Pennsylvania, Rhode Island, Tennessee,

Washington, Wisconsin, and Wyoming) and Washington, DC. The new Local Leads are excited to grow the

SOAR initiative in their community! Some of the strengths they bring to the SOAR initiative include the

following:

Experience completing SOAR applications

Working with adult and child applicants

Training and facilitation experience

Lived expertise

Creating strong community collaborations

Experience building collaborations with hospitals

Lifelong advocacy

Bi- and tri-lingualism

Ability to access community resources

Strategic planning experience

Compassion, confidence, and a powerful voice

What To Do When You Receive a Denial: Part 2

 

As much as SOAR-trained case workers try to avoid them, denials do happen, and when they do, it is

important to know that there are options. Over the next couple of eNews issues, we will discuss how to

handle and appeal a denial. 

In the last issue, we discussed how to review the denial notice. Today, we will review filing a reconsideration.

Reconsideration is an opportunity to have the application reviewed by different staff at Disability

Determination Services (DDS) and to submit additional medical records and evidence to prove that the

applicant is disabled and not able to work at the level of Substantial Gainful Activity. The best practice is to

submit the request for reconsideration online via iAppeals, and it must be filed within 60 days of receiving

the initial denial. When requesting reconsideration online, you will submit the following documents:

i561: Request for Reconsideration

i3441: Disability Report – Appeal

e827: Authorization to Disclose Information

iAppeal Application Utility Attachments (e.g., SSA-1696, updated medical records, new/revised Medical

Summary Report, and other documents)

For more information on reconsideration, review the About Appeals section on the SOARWorks website.

 

SOARing Over Lunch Conference Call

 

September 20, 2022, 1:00–2:00 p.m. ET

Add September's SOARing Over Lunch to Your Calendar

October 11, 2022, 1:00–2:00 p.m. ET

Add October's SOARing Over Lunch to Your Calendar

In Case You Missed It: SOAR Webinar Rewind! Caring for Ourselves

While Caring for Others—Wellness for SOAR Case Workers

Have you ever felt like you are running on fumes with the "check engine" light on? If so, this webinar is for

you! The SAMHSA SOAR TA Center knows the position of a SOAR practitioner can be overwhelming due to

high caseloads, reviewing medical records, interviewing applicants with significant trauma histories, and

working from home. Given these demands, SOAR practitioners can struggle with their own mental health,

exhaustion, compassion fatigue, stress, and even burnout.

 

Presenters from the SAMHSA SOAR TA Center, SOAR Leads, and other experts provided practical strategies

to reduce stress and burnout, and promote overall workplace wellness. Presenters demonstrated self-care

techniques such as meditation, mindful breathing, and movement with chair yoga. We also asked

participants to share their self-care routines so others can fill up their wellness tanks!

Sharing Our Successes

SOAR Success in Ohio

 

Sam was referred to Southeast Healthcare by his case worker. At the time, he was a middle-aged gentleman

who had been experiencing homelessness for over 10 years. Sam declined to stay in shelters, stating that he

didn't feel safe around the people and that the rules were too restrictive, because he would have to leave

every morning. His homelessness and medical conditions made him eligible for benefits.

A year passed between his referral to our program and when he next followed up with us. Time and patience

are two of the most important factors with the SOAR process. When his SOAR application process ended in

an approval, Sam was awarded benefits with back-pay of over $20,000. His life has changed in many ways as

a result. He is now working towards stable housing, is no longer food insecure, and is able to have his basic

needs met.

Partner Updates

New HHRC Online Course! Serious Mental Illness and Homelessness 

 

The Homeless and Housing Resource Center (HHRC) has released a new, National Association of Social

Workers-accredited online course! Serious Mental Illness and Homelessness is a free, self-paced online

course. It teaches participants how to recognize, assess, and treat serious mental illness among adults

experiencing homelessness.

 

The course offers an overview of the symptoms of and treatment for major mental illnesses, discusses

common co-occurring physical health conditions that individuals with serious mental illness experience, and

provides best practices for trauma-informed engagement.

 

Participants will learn about the following key topics:

Major mental disorders among individuals experiencing homelessness, including schizophrenia, bipolar

disorder, and major depressive disorder

Common comorbid mental disorders and chronic medical conditions

Best practices for working with individuals with serious mental illness

The course is structured into three chapters. Each chapter provides participants with articles and journaling

exercises. This course will take an average of 1.5 hours to complete.

More From SOAR

Do you have a job posting you would like to share with the SOAR community? Please submit it to the SAMHSA

SOAR TA Center!

https://soarworks.samhsa.gov/
http://2022%20samhsa%20soar%20august%20e-news/
https://rm.facesandvoicesofrecovery.org/
https://soarworks.samhsa.gov/article/soar-provides-a-pathway-to-employment
https://soarworks.samhsa.gov/article/yes-you-can-work
https://soarworks.samhsa.gov/library-and-tools?f%5B0%5D=topic%3A63&keyword=&page=1
https://soarworks.samhsa.gov/article/about-appeals
http://https/emma-assets.s3.amazonaws.com/x2ccb/917c746b820b0a0bcdea27bc41309de6/2022.09.20_SOARing_Over_Lunch_Call_Calendar.ics
http://https/emma-assets.s3.amazonaws.com/x2ccb/efbc49b1a4a3fe724a763014b3a4f5bc/2022.10.11_SOARing_Over_Lunch_Call_Calendar.ics
https://soarworks.samhsa.gov/event/soar-webinar-caring-for-ourselves-while-caring-for-others-wellness-for-soar-case-workers
https://hhrctraining.org/training-courses/training-course/3999/SMI-homelessness
https://soarworks.samhsa.gov/article/applicant-self-help-guide
https://soarworks.samhsa.gov/event/soar-webinar-establishing-an-equitable-soar-referral-system
https://pra.typeform.com/to/WnEWp9
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Library & Tools

Contact Us

The Substance Abuse and Mental Health Services Administration (SAMHSA) SSI/SSDI Outreach, Access, and Recovery

(SOAR) Technical Assistance (TA) Center is sponsored by SAMHSA, U.S. Department of Health and Human Services

(HHS).

 

Disclaimer: The SAMHSA SOAR Technical Assistance Center is sending this eNews with support from SAMHSA, HHS.

Its contents are solely the responsibility of the authors and do not necessarily represent the official view of HHS or

SAMHSA.
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