
Welcome! The Webinar will Begin Shortly
To Hear Audio

 WebEx will default to using your computer speakers. To call-in instead, choose the  
audio options drop down menu next to the microphone at the bottom of the screen.

 There is NO hold music, so you will not hear anything until the webinar begins.
Slides/Recording

 A link to access materials was provided in your confirmation and reminder emails.
• Within 1-2 weeks, a recording of the webinar will also be available at that link.

 Or, at top left of this screen, click File > Save > Document.
Live Captioning

 To access live captioning, click “Accept” in the Multimedia pod on the lower right-
hand corner of your WebEx screen.

 Change the color contrast to suit your needs. We recommend “high contrast” for 
best visibility.

For additional assistance, contact us at soar@prainc.com.

mailto:soar@prainc.com
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Disclaimer

The views, opinions, and content expressed in this 
presentation do not necessarily reflect the views, 

opinions, or policies of the Center for Mental Health 
Services (CMHS), the Substance Abuse and Mental 

Health Services Administration (SAMHSA), or the U.S. 
Department of Health and Human Services (HHS).
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• Muting
• Recording availability
• Live Captioning and ASL Interpretation
• Downloading documents
• Questions and Answers
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Webinar Instructions



• How to access and utilize the MSR 
Interview Guide and Implicit Bias 
Considerations document to gather 
information while making the SOAR 
applicant feel comfortable sharing their 
story.

• How to identify and reduce implicit bias in 
MSRs.

• Why the MSR (the applicant’s story) is an 
important step in the SOAR process 
describing the applicant's struggle to 
function.
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Purpose and Objectives



Presenters
• Sametra Polkah-Toe, LMHC, Project Associate, SAMHSA SOAR TA Center, 

Delmar, New York 
• Amanda Starkey, MA, Project Associate, SAMHSA SOAR TA Center, Delmar, 

New York 
• Kerry Vander Bloomer, Disability Examiner Manager, Disability 

Determination Service, Kalamazoo, Michigan 
• Lauren Rodriguez, SOAR Benefit Specialist, SAFE Austin, Austin, Texas 
• Jennifer, SOAR Beneficiary, SAFE Austin, Austin, Texas
Questions and Answers
• Facilitated by the SAMHSA SOAR TA Center

5

Agenda



Welcome!

August 3, 2021

Asha Stanly, MSW, LICSW
Government Project Officer

Division of State and Community Systems Development
Center for Mental Health Services

SAMHSA SOAR TA Center



Reducing Implicit Bias in the Medical 
Summary Report (MSR)

August 3, 2021

Sametra Polkah-Toe
SAMHSA SOAR TA Center

Delmar, New York



• Reducing implicit bias
– Race 
– Gender
– Sexual orientation

• Legal History
• History of Trauma
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Medical Summary Report: DEI Considerations



• Using Trauma Informed 
Interviewing to Reduce 
Implicit Bias

• New Notes:
– Information to Consider
– Relevant Evidence for 

Inclusion 
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MSR Interview Guide and Template



MSR Walkthrough: 
Highlighting Key Information to Include and 

Information to Avoid!

August 3, 2021

Amanda Starkey, Project Associate, 
SAMHSA SOAR TA Center, Delmar, New York

and
Kerry Vander Bloomer, Disability Examiner Manager, 

Disability Determination Service, Kalamazoo, Michigan 
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Reviewing an MSR
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MSR
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MSR
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Introduction and Personal History
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Introduction and Personal History
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Introduction and Personal History
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Introduction and Personal History
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Introduction and Personal History

Remember to always 
strive for “person-first” 
language.
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Introduction and Personal History
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Introduction and Personal History
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Introduction and Personal History

Focus on details that add 
context to the applicant’s 
story.



23

Introduction and Personal History

Focus on details that add 
context to the applicant’s 
story.

What 
experiences 
triggered 
symptoms?
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Occupational History
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Occupational History
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Occupational History
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Occupational History
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Occupational History

Expand on military 
history, when possible.
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Occupational History
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Substance Use
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Substance Use
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Substance Use



33

Substance Use
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Physical and 
Psychiatric
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Physical Health History
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Physical Health History
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Physical Health History

How have the applicant’s mental health 
symptoms impacted their ability to care 
for their physical needs? 
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Psychiatric History
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Psychiatric History
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Psychiatric History

Pro-tip: Use the DEI Considerations addendum 
to facilitate conversations on the applicant’s 
cultural norms and the impact on their comfort 
or ability to engage in mental health treatment. 
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Functional Information
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Functional Information
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Functional Information



How to Help SOAR Applicants Feel More 
Comfortable Sharing Their Stories! 

August 3, 2021

Lauren Rodriguez, SOAR Benefit Specialist and 
Jennifer, SOAR Beneficiary, 

SAFE, Austin, Texas 



• Follow the MSR Guide, it gives you a great starting point and helps you see what 
type of questions to ask your participant.

• I always like to tell my participants that they can choose to not answer a question 
and that they can stop the interview at any point. This helps establish trust and 
gives them some control over the process.

• I try to break up the interview into several appointments so that it is not 
overwhelming for the participants and I also like to let them know before we start 
the process what it will be like so they can prepare themselves.

• Be aware a lot of the questions we have to ask can be triggering to a participant 
and they may need additional support to deal with the trauma that these 
questions can bring up.

• Do not push if a participant says they are not comfortable with answering a 
question. Use medical records when you can to fill in any blanks left after the MSR 
interview is completed.
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MSR Writing Tips



• Pay attention to visual/auditory clues your participant is giving you. Be mindful 
that we are asking VERY private information and remain aware of their clues so 
that you do not push them too far. Some participants may not want to call the 
interview for fear of disappointing you or hurting their claim. Be aware of clues 
they are giving you that signals they have had enough.

• Not all questions are pertinent to each participant. Review the MSR guide before 
beginning the interviews and determine which questions are pertinent to your 
participant and your case so that you do not overwhelm the participants with a 
bunch of questions that are not necessary.

• Feel free to add your own questions to your copy of the MSR guide and reword the 
questions so that it will work best for your participant. The guide is just there to 
help and is not meant to be done word for word.

• Always be respectful of your participants time and concerns around this process. 
They really should be the ones in charge of the interview. 
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MSR Writing Tips



• Prior to the pandemic most of our interviews were done in person 
which made them seem more like a conversation as opposed to an 
interview.

• During the pandemic most interviews are being done over the 
phone or virtually. 

• Be aware you won’t have as many clues to your participants 
wellbeing due to the distance. This makes auditory clues, e.g.) 
sighing, sniffling, crying, etc... much more important.

• Be upfront with the participant, it is nearly impossible to make a 
virtual interview not seem like an interview.

• Be honest, prepare them for an interview and make sure that they 
know they are in control.
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Differences in the Interview During COVID-19 Pandemic



• Be aware of background noise when working from home as this can be 
disconcerting for a participant who is talking about intensely private 
information. 

• Find a quiet place away from children, spouses, and pets so that the participant 
is not distracted or worried about who is overhearing this interview.

• Make sure you schedule a follow up call/text/email with participant to make 
sure they are doing ok after the interview and give them the opportunity to be 
able to discuss anything the interview brought up for them.

• Try and space your interviews a few days apart to give the participants time to 
process and recover from each appointment. 

• Do not make interviews last more than an hour virtually as this can overwhelm 
and exhaust your participant.
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Interview Considerations During COVID-19 Pandemic



In 
Conversation
with Lauren and 
Jennifer
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Please type your questions into 
the Q&A box on the right of your 
screen.

50

Questions and Answers



• Medical Summary Report Interview Guide and Template
– https://soarworks.samhsa.gov/sites/soarworks.prainc.com/files/SOAR

-MSR-Interview-Guide-and-Template2021.docx
• Reducing Implicit Bias in the Medical Summary Report

– https://soarworks.samhsa.gov/sites/soarworks.prainc.com/files/Redu
cing-Implicit-Bias-MSR.pdf

• Reference Guide for Obtaining Medical Records for SOAR-assisted 
Claims

These documents can be accessed via the link 
in your confirmation email.
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Resources 

https://soarworks.samhsa.gov/sites/soarworks.prainc.com/files/SOAR-MSR-Interview-Guide-and-Template2021.docx
https://soarworks.samhsa.gov/sites/soarworks.prainc.com/files/Reducing-Implicit-Bias-MSR.pdf
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Next Steps

 Download and Review MSR Resources accessible from 
the SOAR Website/Library

 Begin to utilize the MSR Interview Guide and Template
 Contact your SAMHSA SOAR TA Center Liaison 

with questions and to review redacted MSRs!



• At the conclusion of the webinar you 
will be  automatically re-directed to 
SurveyMonkey.

• You will receive this alert that you are 
leaving WebEx. 

• Please click “Continue”!
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Webinar Evaluation



SAMHSA’s mission is to reduce the impact of substance 
abuse and mental illness on America’s communities.

www.samhsa.gov
1-877-SAMHSA-7 (1-877-726-4727) ● 1-800-487-4889 (TDD)
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Thank You
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