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SSA Disability Benefit Application Process

The SSI/SSDI application process starts when an
AP P L I CATI O N individual, or their duly authorized representative, first

IN ITIATED contacts the Social Security Administration (SSA) to

request benefits.

Individual contacts SSA in person via phone, Once the protective filing date is set, the
fax, mail, or online submission, establishing application must be submitted within 60 days.
the protective filing date.

SSA DETERMINES | |
NON-MEDICAL fviews th nan medical formation,
ELIGIBILITY

If the application meets non-medical eligibility
SSA TRANSFERS requirements, SSA sends it to the state's Disability
CLAI M TO DDS Determination Services (DDS), which is under contract

to SSA.

DDS DETERM I NES DDS assigns a disability examiner (a.k.a. "disability

adjudicator"), who sends requests for medical records

M EDICAL ELI G I B I LITY to all listed treatment providers.

Medical, functional, work, and other
information is assembled and reviewed.

DDS RETU RNS DDS returns applicant's electronic record to initiating
RECORD To SSA SSA office with a decision on medical eligibility.

SSA notifies the applicant of the determination
SSA NOTI FI ES decision by letter. If approved, the applicant may need

APPLICANT to confirm information or establish a representative

payee at the SSA office.




